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· Please read the manual carefully before operating the power station. 
· Please keep the manual properly for future reference. 
· Please fully understand the contents of the manual to operate the product correctly.
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1. Overview
NiCharger Wall box solution, with output power from 7KW to 30KW, support DC fast charger speed. It can make your EV run more than 500 miles range by charging several times in one day. This fast charger, 7KW wall for home use, with AC single phase input. 15KW to 30KW output power, are available in most industrial facilities by AC power (380V,3 phase). It can charge your EV from 0% SOC to 80% SOC in 1 hour. Can be used indoor and outdoor. 

2. Product model:
	NI
	-
	07
	750


Max Output Voltage
Output Power
NiCharger


A. Multi-standard charger plug option
Please choose right plug and charger according to standards as below:

	[image: 1668061560400]CHAdeMo
	Nissan Leaf, Peugeot ion, Mitsubishi i Miev, Citroen C-Zero etc

	[image: 1668061530637]CCS Combo2
	Renault, Audi, BMW, Chrysler, Daimler, Ford, GM, Porsche, Volkswagen, Tesla Model 3, Honda, Jaguar I-Pace, Hyundai ect.

	[image: 1668061506217]CCS Combo1
	Prius,Ford,Chevrolet,Mercedes-Benz, LEXUS ect

	[image: 1668073865760]GB/T 
	BYD, NIO, Weltmeister, GM, Geely, JAC, FAW ect


· The actual standard issued by vehicle manufacturer in the local area shall prevail.
B. Charger plug
B.1 GB/T plug+cable (referred to as charger plug) as shown in the picture 
[image: C:\Users\ADMINI~1\AppData\Local\Temp\1520561101(1).png]Definition of internal wiring of DC Plug





B.2 CHAdeMO special interface charging plug
[image: C:\Users\ADMINI~1\AppData\Local\Temp\1520561365(1).png]













B.3 CCS special interface charging plug
[image: C:\Users\ADMINI~1\AppData\Local\Temp\1520561619(1).png]
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C. Appearance and composition
C.1 product appearance
[image: 图片1_副本]


1. Dimension
[image: 20KW 30KW 40KW wall mounted ev charger function diagram][image: ][image: _DSC7553]          air switch
Stop button
Air outlet
Touch display
USB ports
 Air outlet


Size:
7KW          545 * 380 * 170mm
15-30KW       645 * 454 * 170mm
[image: 1668078420473]

[image: Wallbox DC fast ev charger dimension]
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C.2  installation instruction
[image: 图片1]
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3. [bookmark: _Toc29376_WPSOffice_Level1]Detailed technical parameters

	product model
	NI-07750
	NI-15750
	NI-20750
	NI-30750

	output power
	7KW
	15KW
	20KW
	30KW

	The AC input voltage range
	90-265V
	265-475V
	265-475V
	265-475V

	input current
	32A
	30A
	40A
	50A

	Output voltage range
	200-750V

	display mode
	4.3-inch color touch screen

	frequency domain
	45-66HZ

	Product efficiency
	≥95%

	Output current
	20A
	25A/37.5A
	33A/60A
	50A/100A

	auxiliary source
	Default 12V (optional 24V)

	size
	545*380*170mm
	645*454*170mm

	Net weight
	20KG
	30KG
	35KG
	45KG

	Charger gun length
	5M (accept customize)

	Altitude
	2000M

	working temperature
	-20℃-50℃

	storage temperature
	-40℃-70℃

	Protect
function
	Lightning protection, overload, short circuit over temperature, electricity leakage, emergency stop protection, etc

	Charging selection
	Plug and play, timing, reservation, payment, etc

	mode of payment
	RFID card, (option scan code ,credit card,QR CODE,APP)

	Network Connection
	Optional (4G module / wifi / Ethernet)

	levels of protection
	IP54

	Optional function
	OCPP








4. [bookmark: _Toc4034_WPSOffice_Level1]operation declaration
To ensure the normal operation of the charger, please follow the following process:
① Connect the charging pile input line to the 380V power supply (distribution box) or CEE socket;
②turn on the air switch, opening of the charger, power the charge pile. When the display screen is bright.
[image: 1668039822248]
③ Connect the charging gun to the charging socket of the vehicle, and the touch screen will turn to the start charging screen


                                              






④Click to start charging on the touch screen to enter the charging state, and enter the charging state screen.


                                             



⑤ If there is a fault, the fault indicator will light, the charger will stop charging, and the touch screen model will jump out of the fault code page, and query the cause of the fault according to the error code.
[image: 05] [image: 11_故障]
⑥ If you need to end the charging by manual, please press the touch screen stop button or start/stop button, the system will exit the charging.
5. [bookmark: _Toc156_WPSOffice_Level1]Precautions for use
· During the normal charging process, it is strictly prohibited to plug in and pull out the charging gun;
· During the charging process, when there is a fault, please send the  picture of the display screen with error code to the manufacturer;
· When finish charging, please pull out the gun and turn off the charger and turn off the 220 / 380Vac air switch according to the hints on LCD screen;
· Do not use brute force to pull the locked gun from the socket to avoid metal and other foreign conductors from entering the equipment;
· Do not open the charger shell by Non-professionals to prevent to any damage and keep safety;
· Pay attention to the power supply voltage of BMS of 12V or 24V, select the correct charger model ,we default with 12V power supply;
· The charger is not standard with the input line, and the user needs to open externally to ensure that the input PE line is reliably grounded;
· Ensure that the input distribution capacity is not less than the rated power calibrated by the charger, otherwise there are potential safety risks;
· Standard charging gun, gun line default of 5 meters, no need for separate installation;
· No use in a rain water environment;
· If there is a heat source near the charger, please move it as far as possible, taking full consideration to the size of the surrounding space, conducive to heat dissipation;
· Avoid vapour, dust and metal dust;
· Stay away from flammable, explosive and corrosive gases and liquids;
· Stay away from electromagnetic interference sources.

[bookmark: _Toc7450_WPSOffice_Level1]
6. Trouble Shooting

	Phenomenon
	Method

	1. The charger cannot communicate with the vehicle BMS while running
	Check whether the communication cable is damaged and replace the cable

	
	Check whether the charging port is reliably connected and replugged to ensure reliable connection

	
	Check whether CAN bus is blocked and power starts

	
	Check for charger controller or BMS fault and replace

	2. Temperature is too high
	Check that the system is running overloaded

	
	Check that the cooling system is working properly

	
	If the operation fails and cannot be restored, shut down immediately and notify the technician for maintenance




7. [bookmark: _Toc26225_WPSOffice_Level1][bookmark: _Toc18792_WPSOffice_Level1]Appendix
① Quality Assurance
For the nonhuman defective products during the warranty period, the company will repair or replace the new products free of charge.
During the warranty period, the company requires the customer to show the invoice and date of the purchase product.At the same time, the trademark on the product should be clearly visible, otherwise we have the right not to give quality assurance.
During the warranty period, users shall not open the outer cover without permission, otherwise our company do not to guarantee the quality.
The replaced nonconforming products shall be handled by the company.The customer shall reserve a reasonable time to repair the faulty equipment.
The Company do not to conduct quality assurance in the following situations:
· The whole machine and parts have exceeded the free warranty period
· Incorrect installation, modification, or use
· Outdoor charging in rainy days causes water damage in the charging pile.
· Operating beyond a very harsh environment as specified in this specification
· Machine failure or damage caused by installation, repair, change or removal by our service personnel
· Machine failure or damage due to non-standard use or not confirmed by the company
· Any use beyond the scope specified in the relevant national standards
· Damage caused by an abnormal natural environment
For product failure caused by the above situation, the customer requires maintenance service, and can provide paid maintenance service after the company's service organization determines it.
② Attention Please 
The use of part or all of the Company's development firmware or software data for commercial purposes is prohibited.
Counter-compiling, decomposition or other operations that destroy the original programming of the software developed by the Company is prohibited.


[bookmark: _Toc6823]Warranty card
Please keep the warranty card well and fulfill your information and send back together with the product.
Dear customer,
Thank you for your trust and support to our products. The warranty card is attached with each product.Please keep it properly as a product warranty certificate.If it is lost,it will not be repaired. Thank you.

User’s name:________________             Phone Number:_________________________________
Address&Post code:_________________________________________________________________   _
Distributor Name:____________________      Order NO.:___________________________________
Problem:______________________________________________________________________________

Maintenance Record:

	Date    
	 Description of Malfunction
	Service center  
	Result

	
	
	
	

	
	
	
	

	
	
	
	




Contact:
Email: info@nasn.cn
Website: www.nasn.cn
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